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  We Do It Write 

At the Crossroads of Technology, Quality, and Integrity


Situation

Duke Realty needed a user guide and training program developed for their property management software.  This project would ensure consistent and thorough training throughout the organization.  They needed a Technical Writer to format the information.

Strategy

CREW assigned an experienced technical writer with instructional design skills to work on this project.  The tech writer had to understand how the users would be interfacing with the software program.  A comprehensive training program for property management personnel was designed.

Outcome

CREW understood the importance of having a knowledgeable technical writer for this project.  Our tech writer was able to gather the information she needed from management and the end users to develop suitable training aids.  The tech writer used Adobe PageMaker, Adobe Illustrator, Adobe Photoshop and SnagIt to develop the training materials.

CREW’s Expertise 

Writing, The CREW Way, involves a process approach rather than just producing documents.  This approach ensures that the customer’s documentation needs are met with quality products delivered on time.  The CREW Way is outlined below.
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1.  Assess


Determine requirements


Define the scope


Identify resources


Establish a timeline


Establish the objective


Identify intended audience


Develop a plan for research


Become familiar with subject matter





2.  Design


Organize the material – outline 


Decide on application to be used


Develop format or template





4.  Document


Revise to fit the reader’s needs


Check the format


Review for any grammatical or spelling errors


Check for clarity and ambiguity


Check for conciseness 


Edit for final draft to be approved





3.  Execute


Create a draft


Focus on content


Have draft reviewed


Edit, incorporating feedback
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